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COVID-19 POLICY

Guests
We ask all guests to following the current government guidelines for social distancing, wearing masks in public places, keeping in their groups of 6, sanitising/washing their hands regularly, and signing up to the government’s track and trace app on arrival by scanning in our QR code (details will be in your accommodation).

Notgrove Holidays
We are strictly adhering to government guidelines, including Rule 6 which is part of the new government track and trace system.  We are implementing changes to our procedures regularly to ensure we always keep up to date as soon as government changes are announced.

Extra Cleaning
We are taking extra precautions cleaning the properties.  Communal areas will be regularly cleaned each day throughout your stay.

The Holiday Barns
These are all fully self-contained, with their own access situated in a spacious courtyard with private parking.  All have their own facilities i.e. bathrooms and kitchens.  

The Pods 
The pods are set in a one acre field with plenty of outside space. Each pod has its own kitchenette, WC, wash-hand basin and shower so it is completely self-sufficient. The pods are 10 meters apart and separated by a large bank and landscaping. Parking is available outside each pod.

The Safari Tents 
The tents are located on a former cricket pitch.  Each safari tent has its own kitchenette, WC and wash hand basin.  There is a communal shower room with 2 further WCs and wash hand basins.  All users are asked to wash their hands before entering and when leaving. We advise guests to use the toilet inside their tent and only to use the shower room for showers once a day in their family group only. The shower room will have a booking system for 20 minute shower slots to ensure access for one family at a time only. 

Games Rooms
The games room will remain open, but we advise all guests to use it within their family group and to wash their hands when entering and leaving the games room. 

Outdoor Play Areas & Tennis Court
We have large play areas for guests and we advise that guests bring their own footballs, tennis rackets and balls, and play equipment to use outside. When using play equipment and climbing frames we advise that children wash their hands before and after use. 

Food Delivery and Supplies
We have a village café/bar and off licence called The Nuttery. They can supply ready cooked meals, takeaway meals, and drinks so you do not have to go to the local supermarket or town. Please order in advance by calling Darren on 07580 024457.    Information is on our website. 

image1.png
SdONdIdddXd AVAI'TOH ATINV4

SAVUI'TOH
HAOd D LON




